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I. CURRENT SITUATION: 
 

• On 1/12/2010 an earthquake of magnitude 7 and depth 10km (6.2 miles) has struck an 
very highly populated area in the Ouest Province (population: 2.2 million) in Haiti. 

 
 
II. INFORMATION: 
 

• The U.S. State Department Operations Center has set up the following number for 
Americans seeking information about their American family members in Haiti:  
1-888-407-4747 (due to heavy volume, some callers may receive a recording).  

 
• For people seeking to restore contact with family members after the earthquake in Haiti, 

please see the International Committee of the Red Cross FamilyLinks website at 
http://www.icrc.org/familylinks.  

 
 
III. DONATIONS: 
 

• For individuals or organizations wishing to assist in the relief efforts the State of Florida 
has established the Volunteer and Donations Hotline at 1-800-354-3571. 

 
• Individuals may make disaster relief donations in one of the following ways: 

 
o Visit the Florida Disaster Recovery Fund online at 

http://www.flahurricanefund.org/ or by calling 1-800-825-3786. 
 
o Text "HAITI" to "90999" and a donation of $10 will be given automatically to the 

Red Cross to help with relief efforts, charged to your cell phone bill. 
 

o A listing of other organizations accepting donations can be found at the Volunteer 
Florida website: http://www.volunteerfloridadisaster.org/HaitiOrgs.html 
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